Voyant Cultural Tips Privacy Policy
Effective date: January 6, 2026
Product: Voyant Cultural Tips (“Voyant,” “we,” “us”)
Contact: info@voyanttravel.com
Voyant is built to help people arrive in new places with more cultural awareness. We designed Voyant to work with minimal data and to avoid collecting information we don’t need.
This Privacy Policy explains what we collect, why we collect it, how we use it, and the choices you have.
1) What Voyant is
Voyant Cultural Tips is a cultural guidance experience that delivers high-value, practical tips. Voyant is not a booking platform and does not require an account to use basic features.
2) Information we collect
A. Information you provide
Depending on how you use Voyant, you may provide:
· Trip preferences such as destination, travel dates, or preferred tip time
· Personalization settings you choose, including accessibility needs or language preferences
· Feedback you submit, including ratings or written responses
· Support communications if you contact us
B. Information collected automatically
When you use Voyant, we may collect:
· Device and app information such as device type, operating system, app version, language, and time zone
· Usage data including screens viewed, features used, and tip interactions
· Diagnostics such as crash logs and performance data
C. Location information
Voyant may use location to provide relevant cultural guidance:
· Approximate location, such as country or city-level, inferred from device settings or IP address
· Precise location only if you explicitly allow it through your device permissions
You can use Voyant without precise location and can turn location access off at any time in your device settings.
D. Push notifications
If you enable notifications, we collect:
· A notification token used to deliver notifications to your device
· Notification engagement data, such as whether a tip notification was opened
E. Identity-related preferences
Voyant may allow you to choose certain preferences to make guidance more relevant. These preferences are:
· Used only to personalize the tips you receive
· Not used for advertising
· Not sold or shared for third-party marketing
You control these settings and can change or delete them.
3) What we do NOT collect
Voyant does not require your name, phone number, or password to use core features. We do not intentionally collect:
· Government-issued identification numbers
· Payment card information, which is handled by app stores if applicable
· Your contacts or address book
· Photos or camera roll content unless you explicitly choose to upload something in the future
4) How we use information
We use information to:
· Deliver cultural tips and personalize your experience
· Schedule and send notifications you request
· Improve tip quality, relevance, and timing
· Maintain safety, security, and platform integrity
· Fix bugs and improve performance
· Understand aggregate usage trends
We do not use your data to build advertising profiles.
5) Legal bases for processing
Where applicable, we process data based on:
· Your consent
· Service delivery necessary to provide the app
· Legitimate interests such as product improvement and security
· Legal obligations
6) How we share information
A. Service providers
We may share limited information with vendors that help operate Voyant, including hosting, analytics, crash reporting, and notification delivery. These providers are required to protect your data and use it only to support Voyant.
B. Business transfers
If Voyant is involved in a merger, acquisition, or asset sale, information may be transferred as part of that transaction with appropriate protections.
C. Legal and safety reasons
We may disclose information if required by law or to protect safety, rights, or security.
D. What we do not do
· We do not sell personal information
· We do not share personal information for third-party marketing
7) Data retention
We retain data only as long as needed:
· Core settings are kept until you change or delete them
· Analytics and diagnostics are retained for limited periods
· Some information may be retained longer if required by law or for security
Where possible, data is aggregated or de-identified.
8) Your choices and rights
Depending on your location, you may have the right to access, correct, delete, or restrict processing of your data, and to withdraw consent.
To exercise these rights, contact info@voyanttravel.com.
You can also:
· Disable notifications in your device settings
· Disable location permissions in your device settings
· Adjust personalization preferences within the app
9) Children’s privacy
Voyant is not intended for children under 13 or the minimum legal age in your country. If a child has provided personal information, contact us and we will delete it.
10) Security
We use reasonable administrative, technical, and physical safeguards to protect information, though no system can be completely secure.
11) International transfers
Information may be processed outside your country with appropriate safeguards in place where required.
12) Changes to this policy
We may update this policy as Voyant evolves. Material changes will be communicated through the app or website.
13) Contact us
Questions or requests: info@voyanttravel.com

